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Factors Contributing to the Successful Implementation of the
Human Resources Information Systems in the

Telecommunication Companies in Jordan

Prepared by:
Ali Ahmad Saleh Alzoubi
Supervised by:
Prof. Dr. Shawki Naji Jawad

Abstract

This study is of an exploratory descriptive and analytical nature. It
explores and describes how far factors contribute to the successful
implementation of the human resources information systems at the
telecommunication companies in Jordan. It also analyzes the impact
of such factors on the successful implementation of the human
resources information systems at the telecommunication companies
in Jordan. The study is based on field information, subject matter of
research for the purpose of realizing the desired results.
Additionally, the study used the theoretical methodology to review
and study the different available literatures, references, and
periodicals addressed to the issue of the human resources
information systems in an attempt to enhance the theoretical
framework of the study in preparation for forming a clear picture of
the issue.
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Field surveys have also been used in this study to cover the study
population combined of the telecommunication companies in Jordan
where the subject matter of study in these companies consisted of
the employees at the human resources and information systems
departments along with the other department heads and their
assistants.

The questionnaire is the instrument mainly used for gathering the
data utilized in this study from (187) employees of the companies
addressed out of (240) questionnaires which were distributed and
collected by the researcher. However, the study population
consisted of the telecommunication sector in Jordan, and the
sample included telecommunication companies in Jordan. These
are Jordanian and non-Jordanian companies which are operating in
the Hashemite Kingdom of Jordan and which provide
telecommunication services. There are five telecommunication

companies.

The study reached the following conclusions:

1- The human resources information system-related factors
include the easy use of the system, training on the use of the
system, system applications development, technical support
availability, support or human resources employees, and belief
in the need to implement the system at the companies under
consideration. These factors contribute to the successful

implementation of this system.
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2- The results of the study indicated that the regulatory factors,
comprised of support for the computer higher management,
infrastructure and employees' experience in using the
computer, contribute to the successful implementation of the
human resources information systems at the companies
addressed.

3- As regards to the environmental factors including competition
and technological change, the results of the study indicated
that these factors contribute to the successful implementation
of the human resources information systems at the companies
discussed.

4- Systems-related, regulatory and environmental factors have
an impact of statistical significance on the use of the human
resources information systems at the companies discussed.

5- Systems-related, regulatory and environmental factors have
an impact of statistical significance on satisfaction with the
human resources information systems at the companies

addressed.

In light of these results, the study concluded with several

recommendations including the following:

1- Provide the human resources, and the well trained and
qualified staff in order to apply and improve the system, and
secure continuity of training for the staff using the system.

2- Adopt ready-made and international information systems on
the basis of the best expertise of the companies which

produced these systems.
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3- Form a technical support team for the system within the
companies affiliated with the foreign technical support
extended by the system-producing company in order to serve
as a link between the system users and the producing
company.

4- Build a regulatory culture supportive of the information
technology supported by the necessary equipments and based
on acceptance of change, and show the importance of the
employees' participation in taking information systems-related
decisions.

5- Generate belief and feeling on the part of the higher
management that they need these systems on the basis of
logical expectations particularly as the human resources

information systems constitute a competetive advantage.
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ﬂ Basic Benefits
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Current year balance Accrual Plan 29 Days Add =1

Current year balance Carried [Plan Days o Days Add

Annual Leave Days 8 Days Subtract

165

www.manharaa.com




Oracle Applications - TEST-Cloned-18Julos

File Edit View Folder Tools Window Help

olisl ddlal Juolds dils

=101 x|
ORACLE

s 2 )

AR Y Y I W I-E Y e
Style ’E r
Address |
Details

Type
Date From |20.DEC.2008

¥ Primary

Date To i

ent

q Form WORKFLOW_NAME="GLOI
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Processing Types Cwerride
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Classification | “ Nanrecurting Erescasnd
® Both Retroactive
Pracessing — Effective Dates————————————————
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Annuslized Salary 17 Jop Ranking &
Full Time Annualized Salary 17 JOD Performance Review
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Salary
Basis
[=Show 01.Feb 2007 31.Dec 2007 54 6670 4.372195 1 1 JoD FLK Approved 31.Dec 2008
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<0 [ ~ || Mon Tax Allow 0.0000
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Valid Dates [3 [very Good BE
From 01.AUG.2006 | 1 [Excellent r
Ta |5 |0uts(andingf Advanced ’77
Behavioral Indicator
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Ll O Current " Historic ' Future Find
ORM_MODE="AS®
—Organization Manager Details
Organization Manager Start Date End Date
| [erp Bwwa " 'o1.mav.2006 | a8
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[T Exists In Hierarchy

i~ Subordi

Holders Murnber of
Name Name Numhber Subordinates Down
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g ‘ Hiring Status

= Mame : Corporate Communications and Channels Branding Director-DIRECTOR] s Mame : Finance Director-DIRECTOR
Type : Single Incumbent Type : Single Incumbent

&

EPY R E]

Hame

A 3

@ Properties

Position

|+

Position Mame
Position Type
Date From
Date To

Joh

Location
Hiring Status
Pasition Status
Organization
FTF
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File Edit View Folder Tools Window Hel ORACLE’
(AP0 @58 8P XDPErE LI RS ?
O Grades

Seqguence — Date

Mumber MName Short Mame From To [ ] Further Information

| alaaq | [p1.0aN.1905 | [ a8

[ 2[aB1 [ [o1.0an.1985 | [

[ 3[BAA [ [p1.0an.1985 | [

[ 4[BB1 [ [o1.0an.1985 | [

| 5 [caq | [01.02n.1905 | [

[ 6[cB1 [ [o1.0aN.1905 | [

[ 7 [pa [ (010801985 | [

[ 8[pB-1 [ [o1.0aN.1905 | [

[ 9[pc [ [p1.0an.1985 | [

[ 10 [E1 [ [o1.0an1905 | [ =

ol IS oy Ll

Oracle Applications - TEST-Cloned-18Jul08 1ol x|
Eile Edit Wiew Folder Tools Window Help ORACLE
(2P 58S PI 2D s LAO@IE RS ? )
Wame Zain Primary Payroll Petiod Type Calendar Month
First Period End Date 31.JAN.1995 MNumber of ¥ears 15
Date Offset
( Pay 0 Direct Deposit 0 Pay Advice 0 Cut Off 0
Default Costing _NAME-"GLOI
Payment Method  Fastlink Check Costing  20.00.00.00.000.0 RM_MODE="ASS
Consolidation Set  MTC Business Group Suspense Account
Effective Dates
{ From 25.0CT.2007 To Ohegative Payment Allowed [ 1

r~Default Dates

Period Start Date End Date Status Pay Direct Deposit
1 [01.0ANA995  [31.0AN.1995  [Open 31.JAN.1995 [31.JAN.1995 -
2 1995 Calendar Montl [01.FEB.1995  [28.FEB.1895  |Open 28.FEB.1995 [26.FEB.1995 !
31995 Calendar Montl [01.MAR.1995  [31.MAR.1995  [Open 31.MAR.1995  [31.MAR.1995 |
4 1995 Calendar Montl [01.APR.1995  [30.APR.1995  [Open 30.APR.1995 [30.APR.1995 5
' [5 1995 Calendar Montl [01.MAY.1995  [31.MAY.1995  [Open 31.MAY.1995 [31.maY.1995 =
LI v Qpen
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Oracle Applications - TEST-Cloned-18Jul0g =18l x|
File Edit View Folder Tools window Help ORACLE
19O RIS P ARDER ALDP O IEESH ? )
oll Run =1
Payroll  Zain Primary Payroll Period Type Calendar Month Find
Period From 4 2008 Calendar Month Period To 92008 Calendar Month

— Payroll Run

Date Period
Paid 30.JUN.2008 6 2008 Calendar Month Status Complete
Eamed 30.JUN.2008 6 2008 Calendar Month Murnber 34 ORKFLOW_NAME="GLOI

Hame] Action Type . esses FORM_MODE="AS¢
34-All_Run-Run Elements Run Assignment Process -

Set Run Type

Element Assignment Cuonsolidation Run Type

Run Elements All_Run MTC Business Group

Date Period Type Marrne Payrall Status
[30.un.2008 6 2008 Calend: |[Run [34-A11_Run-Run Eleme [Zain Primary [Complete
Employee Assignment Mumber Status
[ 'Mohammad Ali", Mr. Fadi Ali JFIFS (24240343 [complete =]
[AL Atrash, Ms. Amani Suliemar [1642 [24240186 [Complete
|AL Azmoti, Ms. Rawan Mustfa b [17952 24240175 [complete
[AL Barghouthi, Mr. Mohammad [1696 [24240236 [Complete v
|aL Bi , Mr. Awn Adnan Abi 1661 (24240218 [complete M ||
[AL Bilbeisi, Mr. Mustafa Shaket [1655 (24240199 [Complete Open
|AL Bitar, Ms. Ruwa Abedrahma [1704 (24240254 [Complete
[AL Damiri, Mr. Ahmad Kaled M [1656 [24240206 [Complete S -
Record: 1/? | | | | =0sC> l J

B oracle Applications - TEST-Cloned-18Jul08
File Edit View Folder Tools Window Help ORACLE
(HeO I &288P R DD HER LIV  BAEHI ? )

AY Navigator- Glebal HRMS Manager

GULEIGES Documents
Payroll:Assignment Set

O Assignment Set

Name All Payroll Zain Primary Payroll DRKFLOW_NAME="GLOI

sses FORM_MODE="AS¢

Criteria Geperate Amendment

Inc/Exc Full Name Assig! Nurn Current
: .. ¢ PF 7 419 [No (&
[excube - L oot R 627 [No
[Excrune  (fesiegn sk w e 731 [No
Balance Set
Payment Types
+ Total Compensation
+ View " < »
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File Edit View Folder Tools Window Help

S Oeads A5l

=101 x|
ORACLE

(e

1Y VS PI LD

L2 00% BB ?

J

Type ‘Run Set

Type Classification

| Security Temp|

‘Recurring ‘Fastlink Statutory Deductions =

|Sucia| Security Temporary

‘Nunrecurring ‘Fas(link Pretax Deductions

[ |Sucia| Tax

‘Recurring ‘Fastlink Statutory Deductions

|Specia| Bonus

‘Nonrecurring ‘FastlinkTaxahle Earnings

[ |Specia| Bonus New

‘Nonrecurring ‘FastlinkTaxahle Earnings

|Specia| Bonus Tax ‘Nonrecurring ‘Fastlink Statutory Deductions -

( Include Element J ( Exclude Element J

( Element Bules J ( Classification Rules JI

Abgalt L3I dousd) dili

racle Applications Home Page - Windows Internet Explorer
@ = [ http:ftestapp Fastink.com. jo: 800D/ _HTML /i, jsp?CiPunc=0AHOMER AGES:akR egionApplic stionld=08navRespld=50585. ¥ | | ¢4 | X | [Live Search

File Edit View

=181

[o]]

3 - B - = - rPage - () Tooks -
ORACLE E-Business Suite =

Disgnostics Logout Preferences Help Personalize Page

Favortss  Tools  Help

o (& Oracls Applications Home Page | |

Logged In As 1079
Personalize Table Layout: (topTablel ayoutContainer)
Personalize "Home Contenttable”

Navigator

Personalize "Favorites”
Favorites

Personalize Table Layout:

{defaultSingleColHead favoritesTable’

Edit Favorites |
Personalize "Favorites”

You have not selected any favorites. Please use the
"Edit Favorites™ button to set up your favorites .

Personalize Stack Layout: (responsibilityRN

3 Cash Management Superuser

[23 Enterprise Planning and Budgeting
Analyst

23 FLK Engineering Matsrial Requistions

3 FLK Purchase Receiver

[£3 FLK Purchase Requester

Zain Employee Self-Service
Personal Information

[=] Apply for Vacations and L eaves
[=] Zain Internal Posting

(=] Notifications

£l Provident Fund Details

L

B3 FLK Purchasing Super User =l Vaggralsals

3 FLK Run Financial Reports El Apprasial Approval History
3 FLK Sales Release Form E My Vacancy Details

(3 FLK Validation (=] Online Payslip

&
|2
&)
@
&
-
2 (2
2
]
=
|2
=
i
2

7] =] International Calls Bill

(3 Global HRMS Manager (=] IUL Details Report

[ Internet Procurement (=] Travel And Training Home

(3 Inventory (=l Bank Guarantee home

[0 iRecruitment Employee Candidate R .

[0 iRecruitment Employee Site Visitor meesslor_lal Details "

2 iStore Administrator L] w.

2 iStore Concurrent Programs [ Other Professional Qualffications
Respaonsibility L Competency Profile

3 Manager Self Service ] Work Preferences —

3 OA Framework ToolBox Tutorial E Resume

3 QA Framework ToolBox Tutorial Labs

[ Payables Manager

(3 Purchasing Super User

[0 Receivables Manager

[ System Administration

[0 System Administratar

[Z3 XML Publisher Administrator

3 Zain bank quarantee admin LI
o B T AT

178

www.manharaa.com




8y0le gl Bl b o ol

/= Apply for ¥acations and Leaves - Windows Internet Explorer

(=l =

q’@ = 2] hepipiestapp Fastiink. com. jo:B000/0/A_HTML/O.jsp?_rc=HR_LOA_SUMMARY_TOP_S58_ri=B00ROAFunc=HR_LOA_558_ti= | | %2 || % | [Live Search

=28

File Edit Y¥iew Favorites Tools Help

W¥ 4F @8 apply for Vacations and Leaves

5~ B - e - rPage  F Tools -

ORACLE' Zain Employee Self-Service ™
Diagnostics Home Logout Preferences Personalize Page
Apply for Vacations and Leaves
Back

Personalize Table Layout: (HiNestedRegion1 1)

Personalize Stack Layout: (HrNestedRegion1 1.SummaryContainerRN

Employee Name Naseem . . .~ Employee Mumber 15
Organization Email Address naseem salaheddin@jo zain.com Business Group Zain

Personalize "Summary of Absences”

¥ Hide Accrual Balances

@ TIP The accrual balances are as of: January, 07 2009.

Current year balance 19 PTO SICK LEAVE BALAMNCE 14 Previous year balance 0
View [Current and Planned Absence ~| (6o )
Current and Planned A :

PersonAbsence History

Create an Abssnce Request |

Ab! Type |ab Category | Start Date |End Date Status of Request | update Confirm Dates Delete
Annual Leave Paid Leave 08-Jan-2006 08-Jan-2006 Pending Approval f il
Time Out Personal 26-Jan-2006 26-Jan-2006 Pending Approval & i
Time OQut Personal 05-Feb-2006 05-Feb-2006 Pending Approval f il i
Time Out Personal 06-Feb-2006 06-Feb-2006 Pending Approval & i
Time Out Personal 26 Feb-2006 26 Feb-2006 Pending Approval & It
Annual Leave Paid Leave 19-Mar-2006 19-Mar-2006 Pending Approval f i
Annual Leave Paid Leave 21-Mar-2006 21-Mar-2006 Pending Approval VZ o
Annual Leave Paid Leave 15-Apr-2006 15-Apr-2006 Pending Approval f il
Time Out Personal 16-May-2006 16-May-2006 Pending Approval & o i

duasidl OLL 4ol

/2 Oracle Applications Home Page - Windows Internet Explorer

(&l

G_c + [ 2] httpftestapp Fastink, com jo:B000/0A_HTMLOA,jsp? OAFURC=OAHOMEPAGE GakRegionfipplic stionld=08navRespld=505a5: | | #2 || X | uive search

EE]

File Edit Wiew Favorites Tooks Help

©F @i g Oracle Applicstions Hors Page

-

< fh - |2h Page -

{CF Tools ~

ORACLE E-Business Suite

Di il Logout Preferences Help

Page

Personalize "Home Contenttable”
Navigator

Personalize Stack Layout:

responsibilityRN

Personalize Table Layout: (topTablelayoutContainer

Logged In As 1079

Personalize "Favorites”
Favorites
Personalize Table Layout:

3 Cash Management Superuser

] Enterprise Planning and Budgeting
Analyst

A FLK Engineering Material Requistions

[ FLK Purchase Receiver

(3 FLK Purchase Reguester

(3 FLK Purchasing Super User

(3 FLK Run Financial Reports

[ FLK Sales Release Form

FLK Validation

General L edger Supervisor

Global HRMS Manager

Internet Procurement

nventory

iRecruitment Employee Candidate

iRecruitment Employee Site Visitor

iStore Administrator

iStore Concurrent Programs

Responsibility

Manager Self-Senice

2 OA Framework ToolBox Tutorial

[0 OA Framework ToolBox Tutorial Labs

0 POOCCOOOD

Payables Manager
Purchasing Super User
Receivables Manager
System Administration
System Administrator

XML Publisher Administrator

Zain bank %uaramee admin

0oooeoo

Zain Employee Self-Service
Blesone! nformaiion

=] Apply for Vacations and Leaves
=] Zain Internal Posting

=] Notifications

[} Provident Fund Details

=l Appraisals

[l Apprasial Approval History
=l My Vacancy Details

=] Online Payslip

[ International Calls Bill

(] JUL Details Report

[} Travel And Training Home
[l Bank Guarantee home

Professional Details

[E] Education and Qualifications

=] Other Professional Qualifications
=] Competency Profile

=] Work Preferences

£l Resume
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/2 Oracle Self-Service Human Resources: Personal Informat indows Internet Explorer -S|
Gg; - I_a it st ap. Fastlink, com. j0:8000/04_HTMLJRF. jep?function_id=112218resp id=505858resn_appl_id=8006security_aroun 7| E] [Live Search

File Edi View Favorites Tools Help

90 4 @ orace Sef-Service Human Resources: Personal Infer .. | | B - B - - chPage v fToos v
" =
Personal Information
Back
Personalize Stack Layout: ( Region? tainerRH)
Employee Name MNasc . © ‘7. Employee Number 15
Organization Email Address naseem salaheddin@jo zain com Business Group Zain © - 7 =
Personalize "Oveniew”
Personalize "Basic Details”
Basic Details
Personalize Table Layout: (Tablel ayout]
FullName Salah. . 2% -0 oo T oy
Marital Status  Married
Date of Bith  11-May-1977
National Identifier 977105 ...
Employee Number 15
Organization Email Address - .. 5 3
Personalize "Phone Numbers” ||
Phone Numbers
Personalize Table Layout: {tablel ayout]
Personalize "Phone Number”
Personalize "Main Address’
Main Address
Personalize Table Layout: {tableLayout1
Address Line 1 Khelda
Address Line 2
Address Line 3
Town
County
Post Code 11
Type Primary Home Country Address =l
|

bl s

Other Address
B Table Layout: (tablelayout?)

Personalize "Emergency Contacts”

Emergency Contacts

Enter or update information about people you want human resources to contact in the event of an emergency. You can designate more than one person as an
Emergency Contact, but only one Primary Contact

Personalize "Emergency Contacts Overview”

Select Name Relationship Primary Contact Home Number Work Number Mobile Pager
No results found.

B lize "Dy d And F "

Dependents And Beneficiaries
Add or update about your or

Note: People you enter here become dependents or beneficiaries only after you complete Benefits Enrollment.
Personalize "Contacts Overview”

Select Dependent And Beneficiary: |

Select Name Relationship
@ . Leen.. - Child
(8] - Yara Child

Back

Diagnostics | Home | Logout | Preferences | Personalize Page
i?)a??f:‘it&(:g N A S Privacy Statement
About this Page
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e Human Resources: My Appraisals - Windows Internet Explorer ===

6’@ ~ [2] http:itestapp Fastlink.com. j0:5000/04_HTML/RF. jspPfunction_id=261398resp_id=S0555&resp_appl_id=800asecurity_group =] | ¢ || % | Jlive search {2

File Edit Y¥iew Favorites Tools  Help

V¥ 4 @8 Orade Self-Service Human Resources: My Appraisals | | - < e v rPage v (i Tooks v

ORACLE’ zain Employee Self-Service Home Logout Help Page D =
Talent Management Appraisals

My Appraisals
My Appraisals

Appraisals of Salah .. .
e Table Layout: (CreateGoTablelLayout

Personall

Personalize "My Is in Progress”

Initiator . Appraisal Date__|Main Appraiser

Salah L PN 27-Nov-2008 S Feras Ahmad .

Completed Appraisals
Please enter your search criteria and select the "Go” button to see the result. Mote that the search is case insensitive.
Initiator [
Last Name, Title, First Name
Appraisal Date
(example: 23 Dec-2008)
Appraisal Purpose =1

Go Clear
Personalize "Completed Appraisal”
Initiator |appraisal Date |Pericd Start Date Period End Date | Details Delete e
Hawrneh, Mr. Feras Ahmad Mohammad 09-May-2006 02-May-2005 02-May-2006 ‘m
Talent Manaaement | Appraisals | Home | Loaout | Preferences | Helo | Personalize Page | Diaanostics =

* Oracle Self-Service Human Resources: Create Standard Appraisal: Setup Details wdows Internet Explorer == ﬂ
g’@ - Iﬂ http:fftestapp. Fastlink.com. jo:G000/C08_HTML/OA, jsp?page=/oraclefapps/per/selfservicelappr buUifEmpiyappr aisal rj 1 (% ILive Search 2

File Edit Wiew Favorites Tools Help

- s v b Page v (O Tools v
[ |

W (& oracle Self-Service Human Resources: Create Standa... | | @ e

ORACLE' Zain Employee Self-Service

Diagnostics Home Logout Preferences Help Personalize Pac

(Cancel ) (Saveas Draft | (_Share with Main Appraiser ] Step 1 of 3

Personalize Stack Layout- (PerinfoHeaderRN)

Employee Name MNaseem Salah Al Deen Employee Number 1522
Organization Email Address naseem.salaheddin@jo.zain.com Business Group Zain Business Group

Setup Details

@ TIP You cannot change the appraisal template or the assignment after clicking Mext.
* Indicates required field

=+ Period Start Date

(example: 23-Dec-201

@lJanuary | |2009 =]
Sun  Mon Tue Wed Thu Fri Sat
2 28 W 3 12 3

= Appraisal Date |07-Jan-2009 a 5 @ 9 PR
= Review Date n - T T R I

Assignment Number 1522 & 8 20 21 2z 2

= Main Appraiser IHawrneh, Mr. Feras Ahmad Mohammad ,,,f = =7 = R

Complete Review Yes/Mo ha

* Period End Date

%

= Template |

(_Cance| ) (_Saveas Dmaft | (_Share with Main Appraissr ] Step 1 of 3

Diagnostics | Home | Logout | Preferences | Help | Personalize Page

Copyright (c) 2006, Oracle. All rights reserved.
About this Page

Privacy Statement
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Oracle Self-Service Human Resources: Create Standard Appr- Setup Det; Wwindows Internet Explorer o [ |

G’@ = [&] hitpijitestapp. Fastink.com.10:8000/0A_HTMLIOA, isp7page=(oraclefapps et selfservics) appr sisalsiwebuiEmpiyAppraisalss | [ | [tive search

Ele Edit View Favorites Tools  Help

U§ 4hf | @ Oracls Self-Service Human Resources: Create Standa..

ORACLE' Zain Employee Self-Service

| | 0 - B - o - [2hpage - {F Tools -

=

Diagnostics Home Logout Helo Page

Setup Details ~ Overview  Review

Create Standard Appraizal: Setup Details

(Cancel ) (_Save as Draft ) (_Share with Main Appraiser ] Step 1 of 3

PerinfoHeaderRM
Employee Name Naseem . ... . : Employee Number 15
Organization Email Address Lt Business Group Zain .

Personalize Stack Layoul

Setup Details

@ TIP You cannot change the appraisal template or the assignment after clicking Mext.
= Indicates required field

= Period Start Date
(example: 23-Dec-2008)
= Period End Date =] @ [January =] [2009 ==

= Template | ,}_jf sun Tue Wed T Fri sat

= Appraisal Date [07-Jan-2009 DU 7 ; : :

* Review Date 1 2 13 “ LI I T
Assignment Number 1522 2 L 20 21 z 23 24
— 27 2 2@ W M

o ’«,? 25 28

= Main Appraiser [Hawrn

Complete Review Yes/No -

(Cancel ) [_Save as Draft ] | Share with Main Appraiser ] Step 1 of 3 [N

Diagnostics | Home | Logout | Preferences | Help | Personalize Page
Copyright (<} 2008, Oracle. Al rights reserved. Erivacy Statoment
About this Page Friacy Siaement

ervice Human Resources: Creake Standard Appraisal: Over dows Internet Explorer =181x|
@@ ~ | 2] hitp:ftestapp Fastlink, com. jo: 3000/ _HTMLIGA. jsp?pagejoraclejapps{per selfservicejappraisals/webuijSetupDetaispGe_ = | E] [Live search
File  Edit  Wiews Favorites  Tools  Help
U8 A0 @ Oracle Sefi-Service Human Resources: Create Standa. .. | | [ - fmh - | Page = () Took v
ORACLE’ Zain Employee Self-Service: =
Home Logout Page

Setup Details Overview  Review

Create Standard Appraisal: Overview

Cancel ) (Save as Draft ) (_Share with Main Appraissr | (Back] Step 2 of 3

Personalize Stack Layout: {AssginfoHeaderRN
Employee Name Nasee
Organization Email Address ~ .=+~ -
Manager Feras :

E Employee Number 15
B i Department ERP
Job OFFICER.

Zain Values

Personalize "Zain Walues”

Personalize Table Layout: (CompetenciesRN InstTablel ayout)

Click Add Competencies to add the competencies against which to measure performance and record your evaluation. Click Add Job Competencies to add
competencies attached to the job. Clicking Delete removes the competency from this appraisal only.

Personalize "Competencies
Zain Values

ZAIN VALUES-ACCOUNTABILITY & OWNERSHIPZ
ZAIN VALUES-COURAGE[)

ZAIN VALUES-CUSTOMER FOCUS[E)

ZAIN VALUES-HIGH PERFORMANCE(T)

ZAIN VALUES-TEAM WORK )

ZAIN VALUES-TRUST AND HIGH INTEGRITY ()

Zain Smart Objectives
Personalize "Zain Smart Objectives”
Personalize Table Layout: (ObjectivesRN.ObjinstTableLayout]
Personalize "Objectives”
Add Bmatt Objective || Copy Objectives
‘Objective Name Start Date Target Date Achievement Date Duplicate Update Details Delete
No results found. =
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racle Self-Service Human Resources: Create Standard Appraisal: Review - Windows Internet Explorer

==l

6’@' [ titptestapp. Fastink.com.jo:B000[0R_HTMLICA. 15p7psge—joracle appsiper/seliservice app

UifO

ri=~| E] [uive search

File Edit wiew Faworites Tooks  Help

W% @i @ oOracle Sef-servics Human Resources: Creats Standa | |

5 - B - ®h - irPage v (G Todls v

ORACLE' zZain Employee Self-Service

Diagnostics Home

Logout Preferences Personalize Pa

1=l

Setup Details Review

Overview
' Zain Values

Create Standard Appraisal: Review

Cancal Save as Draft Printable Page

Personalize Stack Layout: (AssginfoHeaderRN)
Employee Name MNaseem
Organization Email Address . .-
Manager Feras =

Employee Number 157
Department ERP
Job OFFICER.\.

To make changes to the appraisal, click Back.
Setup Details
Personalize "Setup Details”

Initiator  Salah _ . e
Jameel

07-Jan-2009

13-Jan-2009

Zain Template

Main Appraiser Hawrneh,

07-Jan.2009
28-Jan-2009

Period Start Date
Period End Date
Template

Appraisal Date
Review Date

Zain Values
Personalize "Zain Values"

‘Comments
Personalize "Competencies”
Show All Details | Hide All Details
Details Zain Values
B> Show ZAIN VALUES-ACCOUNTABILITY & OWNERSHIP
B> Show ZAIN VALUES-COURAGE
B> Show ZAIN VALUES-CUSTOMER FOCUS
B> Show ZAIN VALUES-HIGH PERFORMANCE
B> Show ZAIN VALUES-TEAM WORK

P ©lers ZAIM AZALLIES TRIIST AR LIAL INTEADITY

dows Internet Explorer

Step 3 of 3 [_Share with Main Appraiser

A Return to Top

G@ v [&] hupeifrestapp. Fastink. cam. j0:B000/0A_HTMLIOA. jspZpage=foracleiapps periselfservicejappraisalsiwebuiReviewPGs,_ri=80.x | [ %] [Cvz search

File Edt View Favorites Tools Help

9F @ @ Share Appraisal Detalls with Main Appraiser | |

ORACLE Zain Employee Self-Service

=l

Share Appraisal Details with Main Appraiser
Click Submit to transfer ownership of this appraisal to the main appraiser.

General

Testing [

=

This field is disabled if the main appraiser does not require your feedback at this time.

for Main A

-

Diagnostics | Home | Logout | Preferences | Personalize Page

Copyright (c) 2008, Oracle. All rights reserved
About this Page
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{2 Apprasial - Windows Internet Explorer

—18l =]
% - IE http:Utestapp.fasthnk‘mm‘]n:BI]EIEIJ‘OA_HTMLJ‘RF.]sp7Funtt\nn_\d=253I]?&resp_|d=5[|585&resp_appl_\d=BD[I&saturlty_grnupj |‘_f‘ ‘i‘ Iuve Search ‘,ﬂ "

File Edit Wiew Favorites Tools  Help

W & noprasial | |

@ - - @ - @'Page - @Tﬂnls . ?
ORACLE' Zain Employee Self-Service 2

Diagnostics Ho Logout Preferences Personalize Page

Pinding Apprasial List
Personalize "Apprasial List”
Apprasial List
Personalize Table: (zpprlistTable
Start Date  Appraisal Period End Date Type Appraisal Status Manager Name
07-Sep-2008 07-Sep-2008 ONGOING Salah - w0
23-Jul-2008  31-Jul-2008 PENDINGAPPR  Salah

Comments

Diagnostics | Home | Logout | Preferences | Personalize Page
Copyright (c) 2006, Oracle. All rights reserved.

g .
About this Page Privacy Statement

Ol Ao Ll

/2 zainOnline PaySlip - Windows Internet Explorer

==
% + [2] hitpftestapp. Fastlink.com. jo:BO00/pls/ TEST/OracleS5WA Execute?E=": 7818966 DADIACTIIBEI6DADEC 402EB28CaFa2B6C ] | 42| K | [Live Search |2+
File Edit View Faworites Tools  Help

W @ @zainonine Payslip |

i~ ) - = - |mhPage - (G Todls 7

=
Log Out
Employee Name Salah . "= .F L Employee Number 157~
Hire Date 02-MAY-05 Grade B
Earnings
Total Earnings L0
Deductions
Total Deductions L0
Previous Months
comments ? admm
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Travel And Tr

ing Hom: ndows Internet Explorer = 1'

G@ - IB http:,i;‘testapp‘fastllnk.com‘]D:BUUUJ‘OA_HTMLJ‘RF.]sp?Funct\on_|d=28251&rasp_|d=5EISB5&rasp_app\_ld=8tltl&sacur|ty_groupj E] Ilee Search

Fle Edt View Favorites Toals Help
w o gTrave\ And Training Home: | | ﬁ v K @ @ E’PGUE v @TUUE -7
-
ORACLE Zain Employee Self-Service

Diagnostics Home Logout Preferences Personalize Page

Travel And Training Home

¥ Travel And Abroad Forms

« Travel And Training New Request Form
& Travel And Training Update Request Form

« Travel And Training Query Request Form

« Travel And Training Resubmit Form

Diagnostics | Home | Logout | Preferences | Personalize Page

Copyright (c) 2006, Oracle. All rights reserved.

About this Pa Privacy Statement
—islx
G@ ~ [&] nttp: fitestapp Fastiink,com. jo:3000/04_HTML/OA, jsp?page=jFikjoraclsjapps/=00jperfNTraveljwebuiftvabReqnsertPGas_ti=1 = | @ JLive search
File  Edit  Wiew Favorites Tools  Help
9% @i @ Travel And Training Mew Request Form I I - - b - |2rPage - (0F Tools -
ORACLE’ Zain Employee Self-Service =l

Diagnostics Home Logout Preferences Personalize Page

[ Infor
Do confirm after filling your request to be submitted for approval_..1
Travel And Training New Request Form

Confirm | Cancel
& TIP According to the "Knowledge Sharing” Program you might be requested to share the material for the training/conference/workshop you have attended with others,
as this would be a great value for you and Zain

Request Details
= Request Ref IW
*Employee Mo. [15 |
= Request Date [07-Jan2008 |

= Reason [Meeting -

= Subject [Plaass. enter the subject =]

=

Attachments  More....
Comments ;I
=

* Fees JOD 1]

OTA Attachments None

Personalize "Define Destinations”
Define Destinations.

Date Date b
=Country From =Country To From To  Delete
Mo search conducted_

Add Another Row
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File Edit View Favorikes Tools Help

V¥ @0 @8 Travel And Training Update Request Form | | - - dh - |- Page v (F Tools -
ORACLE' Zain Employee Self-Service

g Update Request Form indows Internet Explorer - =] x|

Diagnostics Home Logout Preferences Personalize Page

Travel And Training Update Request Form

Active request reference  |% t,,f

Please, select request reference in the search criteria then click Go
.Go..

Request Details
Request Ref.
Employee No.
Request Date

Reason -

#* Subject =]

Attachments
Comments =]

* Fees JOD
Classes = —
Sessions =

OTA Attachments None

Destinations Details

Get Destinations

Personalize "Destinations Details”
Destinations Details

Date Date =l

indows Internet Explorer =1

[E ILive Search

= Travel

g Query Request Form

g’@ - Im http:,iftestapp‘fastlink.com‘iu:BDUUIO»Q?HTMLIOA.]sp?page:fFIKioraclefapps,ixDDp’per,iNTraveI,iwebui,itvabRquuerPG&Ji:lSj

File Edit VWiew Favorites Tools  Help

S ¢ 8 Travel And Training Query Reauest Form | | i~ B v &= - ik Page ~ (G Took -
ORACLE zZain Employee Self-Service

Diagnostice Home Logout Preferences Personalize Page

Travel And Training Query Request Form

Request reference  |% ,,;?

Please, select request reference in the search criteria then click Go
_.Go.

IE Request Details

Request Ref.
Employee No.
Request Date

Reason I T

| Cancel

Subject =
[ |

Attachments
Comments =]
E

Fees JOD I
Classes I -
Sessions I =

OTA Attachments None i
Personalize "Destinations Details”
Destinations Details
Country From Country To Date From Date To

Request Approval Status El

Drniinet rnfaramen  Damnet Natn Dandine On Cohinet Dannived Nate
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g Resubmit Request Form dows Internet Explorer .= 5'

G’@ A IE http:,iftestapp‘fastllnk.com‘]D:BUUUIO»Q?HTMLIOA.]sp?page:fFIKioraclefapps,ixUUp’per,iNTraveI,iwebul,itvabReqResubmltPG&ftj E] Ilee Search

File Edit \Wiew Fawvorites Tools  Help

ﬁ & eTrave\ And Training Resubmit Request Farm | | @ b

= @ - @Paga - @Tools -7
ORACLE' zain Employee Self-Service —

Diagnostics Home Logout Preferences Personalize Page

Travel And Training Resubmit Request Form

Request reference  [% '-,E?

Please, select request reference in the search criteria then click Go
.Go..

Request Details
Request Ref.
Employee No.
Request Date

Reason

Subject

Attachments
Comments =]

Fees JOD

Personalize "Destinations Details”
Destinations Details

Country From =Country To Date From Date To
No search conducted.

Resubmit Cancel | —

Diagnostics | Home | Logout | Preferences | Personalize Page

Copyright (c) 2006, Oracle. All rights reserved.

Privacy Statement _I

ool Jasad] dils

e Human Resources: Education and Qualifications - Windows Internet Explorer == x|
W@ + [& heepfirestapp Fastink.com. jo:B000j0A_HTMLIOA. jsp7_re=HR_QUIA_ADD_TOP_SSE_ri=B00ROCAFUNe=HR_QUALIFICATION_ ¥ | | #2 || X | [Lve Search |2

File Edit ‘iew Favorites  Tools  Help

% 4% @8 Oracle Seff-Service Human Resources: Education and ... | | & - - deh - |2k Page - (& Tools -
ORACLE' Professional Details =

Diagnostics Home Logout Preferences Personalize Page

Add Qualification
[ Cancel Save For Later | (_Next

Personalize "Header Information”

Employee Name MNaseem ~ Employee Number 15"
Organization Email Address Business Group Zain

Personalize "Education and Qualifications”

Use this page to enter details for an additional qualification. Select the type of qualification you want to enter from the list. then enter details below. You must also enter
details for the school attended ta study for the qualification. You can optionally enter subject details and other details for this qualification.

= Indicates required field

Qualification

*Degree  [BA- Bachelor of Art rd

Specialization

Study Start Date
(example: 23-Dec-2008)
Actual Completion Date

Grade |A3

Other Certi (Please specify the month and year in which the certificate was granted)

=

=
Cancel ) (_Save For Later Maxt ] -
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ations: Review - Windows Internet Explorer

ALY daasal) Oasbl dols

(=)=l

W@ + [&] herp: irestapp. Fastink. com. jo:B000{0A_HTMLOR. jsp?Shouwinfeleon=e:_re=HR_AWARD_ADD_TOP_5SE_riman0eoaFunc=t> | | 2 || x| [Lue search

=B

File Edit “iew Favorites Tools  Help

% 2% 8 Other Frofessional Guslifications; Revier | |

%3 - Bl - d=h -~ frPage - () Took ~

ervice Human Resources: Competency Prol

windows Internet Explorer

ORACLE' Professional Details
Diagnostics Home Logout Preferences Personalize Page
Other Professional Qualifications: Review
((Cancel ) | Printable Page | | Save For Later | | Back ) ( Submit )
Personalize Stack Layout- (SummaryRN}
Employee Mame MNaseem Employee Number 15
‘Organization Email Address Business Group Zaii.
Review your changes and, im needed. attach supporting documents.
@ Indicates Changed kems.
Qualification
Personalize "Qualification”
Proposed
Type MBA
Title MBA
Study Start Date 07-Jan-2009
Actual Completion Date 14-Jan-2009
Additional Information
Attachments
To help approvers understand the request. you can attach supporting documents, images. or links to this action.
None (_Add )
(Cancel ) [_Printable Page ) (_Save For Later | (_Back ) ( Submit )
Diagnostics | Home | Logout | Preferences | Personalize Page
f{';ﬂ??:éc:; 2:116 Oracle. Al rights reserved Privacy Statement
About this Page

Slylably Olylasd! Cale dsls

@ ~ [&] hitp:/testapp. Fastlink.com. jo:3000{04_HTMLRF. jsp?Function_i

—122028resp_id=505858resp_appl_id=a008security_group = | |44 || K | [Live search

File Edit Mg Favorites Tools Help
9% @R @ Oracle Self-Service Human Resources: Campetency F... I I - - = - s Page - (Cf Tooks +
Competency Profile
Cancel | Save For Later | Competency Profile History | Review & Submit |

Employee Mame Raed

‘Organization Email Address

Click Correct to comect competency details. Click Enter New Levels Attained to record a new level of achievement in a competency.

Current Competencies

[ Ads Compatancies |

Name
BEHAVIQUR-ABILITY TO LEARN AND APPLY KNOWLEDGE:)

New Levels Attained |

Short Name

BEHAVIOUR-ADHERENCE TO DEADLINES )
BEHAVIOUR-BUSINESS SENSEG)
BEHAVIOUR-DETAIL ORIENTATION[Z)
BEHAVIOUR-FLEXIBILITY [3)
BEHAVIOUR-LISTENING[T)
BEHAVIOUR-LOGICAL REASONING(®)
BEHAVIQUR-ORAL COMMUNICATION )
BEHAVIOUR-PLANMING AMD ORGANIZING(Z)
BEHAVIQUR-PROBLEM SOLWVING i)

Add Competencies New Levels Attained |

Current Sessiocn Changes

Short Current Proposed Current Start
Name Name Level Level Status Date
Mo results
found.

Competencies Pending Approval
Name
Na rasulta fannd

Short Name Current Level Proposed Level

188

Proposed Start
Date

Status Current Start Date  Proposed Start Date  Proposed End Date

Employee Number 10
Business Group Zain

1 Previous [1-10 of 22 'I Next 10 &

Level Status Start Date End Date Correct
Achieved 01-Jan-2005 /
4 Achieved 14-Mar-20086 /
3 Achieved  01-Jan-2005 /
3 Achieved 14-Mar-20086 /
4 Achieved 14-Mar-2006 /
3 Achieved 01-Jan-2005 /
3 Achieved 01-Jan-2005 /
3 Achieved 14-Mar-2006 /
4 Achieved  14-Mar-2006 /
3 Achieved 01-Jan-2005 /

=1

© Previous | 1-10 of 22 'l Next 10 &

Proposed End
Date

Correct Delete
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File Edit ‘Wiew Favorites Tools  Help
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% 4 @ orade Self-Service Human Resources: Work Preferen. .

ORACL E' Professional Details
Diagnostics Home Logout Preferences

Work Preferences
[

Employee Number 10

Employee Mame Raed
Business Group Zain

‘Organization Email Address
Review or modify the work preferences below. For queries, please contact the HR Department.
Domestic Options
™ Work in Current Location Only
I~ Work in All Locations
I Travel Domestically
I Travel Internationally
" Relocate Domestically
Relocation Preference l_;[
Work Hours [=]
Work Schedule [ =]
Work Duration [ =]

International Relocation Options
™ Relocate Internationally

™ Relocate to All Countries

Preferred Countries

L L Ll L L]

I
I
I
Excluded Countries I
I
I

dolell 4l

_l&=

G‘@ - |@ hetp:jftestapp. Fastink. com.jo:8000/0f_HTML/RF . jsp?Function_id=122048resp_id=S05858resp_sppl_id=8008security_aroup ™ | E] |uve search

Fille Edit View Favorites Tools  Help

| | i~ B - deh - 2hPage - G Tools + 7

S @i @@ oracle Self-Servics Human Resources: Resums

ORACLE’ Professional Details
Diagnostics Home Logout Preferences

Resume
_Aely |

Employee Number 10
Business Group

Add Attachments |
Last Updated Usage Update Delete

File Name Type  Description Category Last Updated By
Mo results found.

Employee Name Raec
=

Copyright (c} 2006, Oracle. Al rights reserved. Privacy Statement
About this Page
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